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Welcome to the Lloyds Bank Commercial Card Internet
Servicing (CCIS) guide.

CCIS is our online card management service that
allows you to manage your Corporate Card Programme
securely and efficiently, giving you control of your card
programmes 24 hours a day, 365 days a year.

If you have any queries about registering or managing
your programmes in CCIS, call our Customer Services
Team on 0345 030 6270 (or +44 1908 544 059 from
outside the UK).

With CCIS you can:

e View and download multiple programme data.

¢ View and manage your cardholders.

e Manage authorisation parameters, card limits and
Merchant Category Code Groups (MCCG) quickly
and easily.

¢ Onboard cardholders online reducing processing
time and your carbon footprint as applications are
completed online.

e Register multiple programmes under a single sign-on.
¢ View cardholders contact details.
e Amend credit and cash limits for your cardholders.

¢ View and print statements for the past
12 statements.

e Design your own branded cards.

CCIS currently supports:
e Windows 7,8 and 10
e MacOS

e iOS

e Android.

Browsers supported to recent versions are:
e Edge

e Firefox

e Chrome (desktop and Android device)

e Safari (Mac OS and iOS)V.

Strong Customer Authentication

For added security, and to protect you from fraud,

we’ll need you to provide additional verification for
some activities in CCIS to prove it’s really you using
the service.

We’ll do this by sending a passcode to your mobile
phone which you’ll be prompted to enter into your
device to complete your transaction.

Alternatively, an outbound call will be made direct to a
registered mobile or Direct Dial Landline (i.e. calls you
direct not via an operator or receptionist). The security
code will appear on the PC or laptop screen and you'll
enter the code into the keypad of your telephone.

If you can’t register a valid telephone number, we can
supply a security token which you’ll use to verify your
identity when using CCIS.

If you have more than one authenticator registered, you
can choose which device you’d like us to contact you on
each time you’re required to verify your identity.



1. Signing into your card programme

Signing in
Now you've registered for CCIS, sign in consists of three simple steps:

Step 1. Enter your Internet ID (created upon registering) and your Date of Birth in the format DD/MM/YYYY, then
click Continue to proceed.

Sign in to your programme:
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Step 2.Enter your memorable word (chosen at registration) and two characters from your passcode. These
characters will be randomly selected every time you log in. Then click on Continue to proceed.

Signin to your account




Step 3.You will need to verify your identity as part of the signing in process. The options you have available will
depend on what'’s registered on your Corporate Card account record.

In the screenshot below, the Programme Administrator has all three available options and can choose:

¢ a One Time Passcode via SMS to the registered mobile, which is keyed into the CCIS screen; or

e an outbound call to the registered mobile or landline. The number which appears on screen is simply keyed into
the relevant device.

e to use a security token to send/receive passcodes.

How would you like to verify yourself?

[ —

Once signed in, you will be presented with a list of your programmes. Additional programmes will need to be
registered manually by selecting Add Another Programme.

@ 'fyou or your Programme Administrator recently received a letter ing you'd rece Visa you
might notice that your available spend doesn’t book right. This will be updated to the comect amount in 74 hours,
please contact us if you have any questions.

D Dan's shaw this message again
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Audit
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At Report »
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‘Contact Us ¥
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Forgotten your sign in details?

You can access your security credentials by selecting Sign in and clicking on the appropriate links for the credentials
you wish to retrieve.

Retrieve your Internet ID

In order to retrieve your Internet ID:

Step 1. Select Forgotten your Internet ID?
Step 2. Enter your personal information.

Step 3. Enter your memorable word.



Sign in to your programme
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Once you’ve successfully entered your information, you will be reminded of your Internet ID and given full access to
your account.

Passcode reset

Select Forgotten your passcode? on the Sign in step and follow the instructions on screen. Please see screenshot
below. You will need your memorable word, personal and card/programme information in order to reset
your passcode.

Once you’ve successfully entered your information, you will be prompted to setup a new passcode. Changes to your
passcode will be confirmed upon submission and updated real time.

Forgotten your memorable word?
Select Memorable word hint for a reminder of your memorable word.

If you are still unable to remember your memorable word please contact us.

Sign in to your account
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2. Card Programme Management

View your programme list

When you sign in, you can view all your programmes. Select View to access your programme information.

Your Programmes

Add another programme

FIRESELLER 10 - 0086479

Update Detalls
Change Memnarable werd » Billing Amount  Cards Total
Chanipe: Passcode » Trpe Balance Limit Available Drue Date Due Registered  Cards  Actions
Token Servicing
Manasge Security Token > ‘Cmpol:u‘ £-55,000.65 E500,000.00 £555000.65 05122025 E0.00 3 8 View ‘
Audit
Audit History >
Audit Rapo
i FI RESELLER 09 - 0086478
Need Help?
FAQ
S L o ok > Billing Rmount  Cards Total
onadils} Type Balance Limit Awailable Due Date Due Registered  Cards  Actions
Sign Out
a4 ‘Cmpwam £120,876.02  £500,000.00 £520,876.02 0512025 £0.00 1 3 Yiew ‘

To search, enter the I6 digie Card namber OR Last name OR First name & Last name OR select the A
down list and click Search.
Card mumbes Firstname (35 charmax)  Lastname (55 charmax)  Account status
o i ( )( )l Y[t ]
Wiew Prograseme
Ve Summary Corporste
Seatament 3
S R
Sratement
Update Dutalis
Change Hemoable o + Billing Cards Tosal Amount
Change Pusscode » Type Balance Liemit Awailable  Rogistered Cards  DueDate  Due
Account Management
Cardholder Orboarding ¥ |war|.h EE20.876.02 [SOOO00M0  £620.876.02 1 5 osM2025  E0.00 J
.
Token Servicing
i o Cardholders
Need Help?
A
AP Lot Bt G > Mame on Card StaffNumber  Card Number Balance  Liemit Scatus Actions
Catact Us ¥
Sign Out TR
byl FIRESELLEROS 7S80.25 1358 000 10000700  lnactive  View
LI RESELLER 29 256965 e G240 000 100,001.00 Inactive  Yiew
LI RESELLER S0 TERA56 el -7 0.00 100,000.00 Inactive View
4 e : Jitemaini page
Back to programmes summary




Register a new card programme

You are able to register any new card programme you’ve been assigned to by selecting Add Another Programme
under View Programmes in the Your Programmes menu screens.

programne

+vewtoerrs JUGGLE ONE - 0084964
Update Doals Billing Type Balence Limit Avakable Due Date m’“ Cards registened Total cards

o L Corporate face £50.000.00 50,0006 051092022 £0.00 5 X View »
Db

Pagesioe: 20~ 1domsind page

To register a new programme, you will need to provide the same type of information you provided upon registration
(personal and company information). Once the information is successfully entered and you’ve agreed to the Online
Terms and Conditions, you will be able to view the programme on your list.

View programme details

On this screen you will see a search menu (to locate a card), company information and cardholder details.

Your Programmes

Yoot Prograrmenes FI RESELLER 10 - 0086479

Wit Programme

Updata Detalls T — — =)
Change Mamorabie word Blling Amount  Cards Taeal

Ehange Fuiscode ¥ {Tm Eslane Limie PAvailable Due Date Duer Registered  Cards  Actions
ms.-.n,:um » ‘ Corporate  E-S5.000.65  ES00,00000  ESS500065 05132035  E0.00 5 8 Wiew |
nTi FI RESELLER 09 - 0086478

Moed Help?

L N
gt Lent or Stolen Card 3 Balling Cards Total

il Trpe Balance Limit Mvallable DueDate  Duo Registered  Cards  Actions
Sign Out - i
Sign Out »

£500,000.00  EGX0.676.02 05022025 E0.00 1 3 Wi




Search

You can search for the cardholders in your programme by entering their 16 digit card number or first and last name
and selecting Submit.

To clear all details and start a new search, select the Reset button.

Wildcards are not allowed on the search facility.

Programme information tab

This contains information related to your programme: the type of billing of your programme, the balance accrued
by all your cardholders, the overall programme credit limit, the available to spend amount, the number of cards
registered to CCIS and the total number of cards across your card programme.

Cardholders:

The list of cardholders is displayed by Account Name, Card Number, Balance, Limit, and Status. You can view up to
40 cardholders per page.

The cardholder status will give you some information on the cardholder’s standing. Statuses are divided in 7 groups:
e Closed — account closed.

e Authorisation controls active — account has authorisation controls applied.

e Active — account active.

¢ Never active — account has never been activated.

¢ Inactive — account has been inactive for 6 months.

¢ Active payment outstanding — account is active but an outstanding payment exists.

e Active credit line exceeded — account is active but the credit line has been exceeded.

When you select View you will access the View Cardholder Account Detail page.



View Corporate Statement

Summary Corporate Statement

You can access a summary corporate statement. As well as purchases, fees and charges, the summary will provide
you with key information on your programme’s limit, balances and payment dates. You can access up to 12 months'
of statement summary information.

To access historical summary statements (up to 12 months), select the statement date you wish you access from the
dropdown menu. You can also download a copy in PDF format by clicking on the Download link.

Summary Corporate Statements
Programme: FIRESELLER 09
Account number SRS SIS B202
Billing type: Corporate
Select the summary statement you wish ta view and click Go
Orx Smiouct Samacts [ Current Statement v]
Wiew Dotaded Corporate
Sewtement 3
[ - N
Update Detaits
Change Hemorable word > If i ¥ sta isnot a copy of your full statement please Contact Us.
Change Pasicods +
Account Management.
P Summary - Corporate Statement
Cardholder Onboarding Report
Token Servicing Balance Summary
Manage Secuiry Token »
Need Help? Credit Rmit: £ 500,000.00
bitanid Current balance: £120,876.02CR
PR LWL oF VL e Previgus balance: £116,012.52CR
Contact Ui >
Sign Gut Payments received: £4,020.60 CR
S O Purchases: £9,165.20 DR
Cash advances: £0.00
Transaction refunds: £10,008.10 CR
Account charges: £0.00
Misc. adjustments: £0.00
Amount due: £0.00
Dwe date: 05 Dec 2025

Detailed Corporate Statements

You can access detailed corporate statements which can be printed and downloaded in PDF format. A search
feature is available and enables you to find detailed corporate statements within 6 month time ranges, going back
up to 10 years or to the account open date if less than 10 years.

Detailed Corporate Statements

Programme:
Account number:
Billing type:

Your Pragrammes.
Wiw Programmas +
View Semmary Corporate

Statements for the last 12 calendar manths are displayed below,

Sraterment ¢ Soarchas for b per sach i3 limited to a perlod of & manths, Seatomaonts
Wiew Detalled Camaeate are available since the programme was opened or up to the last 10 yoars,

Satement >

Update Detalls From

Change Momarable weed 3

Te
— .
Change Passcode 3 | Mmooy | | mm YYYY Reset
L z \




3. Cardholder Administration

View cardholder account detail

This screen will display a summary of the balance, authorisations, spending since last statement and status for your
selected cardholder.

Account Details

Up To 27 November 2025

Card ending. - 150
— = I RISELLER 08

o Sealf 7580425

Caviiwridder Ademisiirabon Curant balance as ot 27 £0.00
Vs Copott pmem Ol Movembes 2025
View Carfhoider bratements
View Eamae P sl

Balance Summary
Authornation Parsmeten
Maragy Card Limets.

- £0.00
Hanige Aot Ll Sattivngs Cradits to yosr Sccount: (000
Harage MOD Settings © Diebita tor pons accimnt: 0,00
Pratisnge " £0.00
) :

) o Avaikabbe 10 Spenct EM00,007.00
Token Servicing
Pl Ayt Authorisation Summary
howed Fhelp?
e
Rapor Lo o St Cand T
ot U >
Sgn Ot N reconds to sy
Sen0na

Spending Since Last Statement

Ne rrcords to dhaplay

0 itwem found ‘

Coment balunes 35 5t 77 000
Mereermibee 2075

Card Status

This line will display the cardholder’s most important card status: it will usually display the card is active, however
occasionally some action may be required from the cardholder and so the card status will be updated. As you can
see on the above screenshot, the card is active.

Balance Summary

Here you'll see the credits and debits to the account and any approved outstanding authorisations.

Authorisation Summary

You can find transaction information real time: the MCC description, the reason code, and the transaction amount.
You can navigate through the record pages by clicking on the arrows; you can also set the number of authorisations
displayed by clicking on the down arrow and selecting up 50 records to be displayed at one time.

Spending since last statement

You can find the transactions that will be billed in your next statement. You can navigate through the record pages
by clicking on the arrows; you can also set the number of authorisations displayed by clicking on the down arrow
and selecting up 50 records to be displayed at one time.



View cardholder statements

You can find details of your cardholder’s expenditure in more detail up to 13 months. You can also print the details
and download them on an .xps format.

To download a statement, click on the Print PDF Statement button, select the Microsoft xps Document Writer
option and select Print. You will be directed to name and save the file.

LLONVDS RANK

| e

View Cardholder Peranal Detady
)

Parameters Change Detall Beoort
3

Token Senvcing

Masmage Security Token. »
Meed Help?

FAQ S

Rueport Lost or Stoben Card +
Contact Us »

Sign Owt.
Sign Ot 3

Cardholder Statements

Chonse your statement

Statement date

CumsneSuatement

You can view up to 12 months’ worth of statements. If you require a ks mot

Statement summary

Balance Summary

Authortation Parameters

Mamage Card Limits +

Card Limits Change Report » Balance carmied forward: £0.00
SO At L e Credits to your account: £0.00
PR HECE Enimn Dobits to your account: £0.00
:::?ﬂ et Statement balance: £0.00

Spending Since Your Last Statement

0 ltems found

No records to display.

Your statement for card £o.00
ending

e

to 79 September 2025

Contact our Customer Services Team if you need a statement that is not available on CCIS.

View cardholder personal details

If you need to contact the cardholder, view their personal details by selecting View Cardholder Personal Details
under Cardholder Administrator menu. Programme Administrators cannot make any changes to personal details.

Cardholders can amend their personal details by registering for CCIS or contacting our Customer Services Team.
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Cardholder Onboarding

If your programme setup allows, you will be able to onboard new cardholders in CCIS. With Cardholder Onboarding
you can request new cards for up to 500 cardholders in one session.

To start, select the programme where you wish to allocate the new cardholders, select Cardholder Onboarding
under the Account Management menu. On the screen you will find a link to download the application template and
a guide on how to complete the template and the processes involved.

SV  Cardholder Onboarding

Programme

With our online card onboarding facility you can uplead from | up to 500 new cardholder applications.

Your Programmes

N To start complete the application template, confitm you are authorised to onboard mew cardholders and click on "Continue’.
View Survnary Corporate

Statoment: +

View Detalied Compotate Ta download & copy of the application template please chek e

Seatement

Update Detalls To access our Quick Start Guide click here. The guide will provide you with all the information you need to get started.
Change Memorable word

Change Passcede » Please note, individually lclients who have individual cards settling by unigue card-by-cand Direct

Drebits from one or a number of different bank accounts) cannot board cardhodden in CCIS. Please contact Customer Services
or your bank Relationship Manager to arrange the offling alternative,

Ploase ba aware that the file may take up to 5 minutes to b d.

Token Servicing

Manage Security Token »
Dlemﬂnn'-ﬂ rised to board

Need Help?
g
Report Lost o Stedon Card »

Sign Out
gn Out

Once you’ve completed the template, confirm you are authorised to board cardholders and the Continue button
will appear. Upon confirmation, an entry will be created in Audit History, where you will be able to see your
account activity. You can also run a report on the Cardholder Onboarding Report sub menu for information on any
templates uploaded in the last 6 months.

The cardholder application template will go through several validation and verification processes and, if successful,
applications will be processed within 72 hours.

If you cannot see the Cardholder Onboarding menu, please contact our Customer Services Team.

1



4. Merchant Category Code Groups
(MCCGs) and Authorisation Parameters

Manage Card Limits

With CCIS you can update your cardholder’s credit limits on a temporary or permanent basis and in real-time.

Manage Card Limits

Programeme ]

M yous can’t malke changes to credis o cash it it may be some of the sectings on your programme have blocked changes o
credit o cash limit for this cardholder. Ple: Cuntomer 5 for more

Temporary Limits

Teemporary credit lmit

L

Biapuort Lons i Janien Cand = Seart date”
. [ [ ] v
Sign Out
End date*
Hotes imax 60 characten)
Ploase enter notes fof future reference. You must not snter card rumbens in this Teld.

0 characten resnaining

Permanent Limits

You can change your cardholder’s credit and cash limits by entering the new values (numbers only) and clicking the
Save button. You will then be presented with a confirmation message.
The following rules apply to the setup of a new permanent credit/cash limit:

e Permanent Credit Limit must be a numeric value without any decimal places. The value must be greater than or
equalto O

e Permanent Cash Limits should always be less than or equal to the Permanent Credit Limit
¢ The new Permanent Credit Limit must be less than or equal to the Corporate Credit Limit.

If you are unable to change the values for limits it is likely there are certain restrictions on your account. For
assistance, please contact our Customer Services Team.
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Temporary Limits

You can set a temporary credit limit for your cardholders. Just enter the temporary limit(s) as required, the
timeframe and click on Save. You will then be presented with a confirmation message.
The following rules apply to the setup of a new temporary credit limit:

e The Temporary Credit and/or Cash Limits must be a numeric value without any decimal places. The value must
be greater than or equal to O

e The Temporary Credit Limit must be less than or equal to the Corporate Credit Limit
e The Temporary Cash Limit must be less than or equal to the Temporary Credit Limit.

Note: If the Temporary Credit Limit is in effect, you will be unable to change Permanent Credit Limits.

Card Limits Report

You can run reports to view any previous credit limit changes on the cardholder account for the last 12 months. To
run a report enter the timeframe required (Start and End Date) and submit your request. You will be presented with
the list of results of changes completed in CCIS which you can also download in a .txt format.

Please note that changes to credit limits made by Customer Services will not be reflected on this report.

Card Limits Report

Programme:

Account ending:

Cardhalder name:
View Progran > Please enter the start and end dates for the report
Cardhodder Administrator

Stare date®

Wirw Cardholder Aotownt Detall

%t 5 oo I MM Yy

Wicer Cardhobder Poronal Detals

Authortiation Parameten S | o
Manage Cand Limits. >

Cacd Limita Chanen Rigd ¥
Manage Account Level Settings +

Hanage MOCG Secting. 0 -
. =) - |
PRapat

Paramaten {hunge Detall Report
»




Manage Account Level Settings

In this menu you will be able to manage your cardholder’s single purchase limits and velocity controls.

View Account Level Settings

Propramr
Accoare: oty
CarShooos rare

Account Level Limits

trew tw Yoy r vt T S o

Ll
T e e el o 00 K 3 g
Bk of By hamand Inter U for as beat

oe G )
Crsl o )
Honthly © )
Client

;. i

Additional Restrictions Using Company Level

Thcms Ry corEr  fhe Check S (s MCCE 1 CIPSe 0ut I COPpary iovel o Aot Check (e Dot 2 158 4 B Chack X
compary v

[0 e g parchase tet at company hovet
D Chex Cpie BRITE & Company ve
Chaca MOUS Exble st company wvet

ertua o 164 Charsctar)
Fams orto rots Soddt.

Single Purchase Limit

This displays the maximum amount permitted in a single purchase. If the value in the field is 0.00 it means there are
no limits for a single purchase, as long as the purchase is not over the credit limit.

Daily, cycle and monthly amounts and number of transactions

Displays the maximum amount and number of transactions the cardholder can spend daily, per billing cycle or
monthly. If the value in the fields is 0.00 there are no limits to the amount and number of transactions a cardholder
can perform in the given time periods.
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How to use the Reset Date fields

The Reset Date fields are used to nominate temporary spending patterns outside the typical daily, monthly and
cycle velocity controls. The previous settings will reinstate once the reset date is reached.

If a single purchase limit is also set, the value that will take precedence is that of lower value.

Please note: if these parameters are defined it would override the daily/cycle/monthly frequency and would be in
effect immediately.

Additional Restrictions using Company limits (Optional field)

These flags denote whether the single purchase limits, cycle limits and MCCGs should be checked at the programme
level. If they are ticked this means that company level limits will supersede the cardholder settings.

Reset Authorisation Values

This button will reset all the authorisation values for the cardholder to the programme level settings. When you
select this button you will be asked to confirm that you want to reset the cardholder’s authorisation values.

Manage MCCG Settings
View the MCCGs setup at cardholder level. Add/Edit/Delete available MCCGs using the links on this page.

Manage MCCG Settings

Programame:

Account ending:

Cardhoider name: S e R

‘ Sefect MCCG Number Name Amount Reset Date ‘
{D Exclude 51/12/2050 Edit ‘

Farameten Change Detall Brport
»

Token Servicing

Manage Security Token »
Heed Help?

FAQ
Report Leat or Stolon Card *
Contact Us »

Sign Out
Sign O




Merchant Category Code Groups (MCCGs)

1 Building Services 19 Office Stationery, Equipment and Supplies
2 Building Materials 20 Computer Equipment and Services
B Estate and Garden Services 21 Print and Advertising

4 Utilities and Non Automotive Fuel 22 Books and Periodicals

5] Telecommunication Services 23 Mail and Courier Services

6 Catering and Catering Supplies 24 Miscellaneous Industrial/

7 Cleaning Services and Supplies ool el Sgaliss

8 el e e e 25 Vehicles, Servicing and Spares

9 Medical Supplies and Services Z2 T

10 Staff — Temporary and Recruitment 2 isss

1 Business Clothing and Footwear Z AT i

n Mail Order/Direct Selling 29 Hotels and Accommodation

13 Personal Services 30 Restaurants and Bars

14 T T — 31 General Retail and Wholesale

15 Professional Services =2 LD AT

16 Financial Services g iielageen

17 Clubs/Associations/Organisation o el

18 Statutory bodies

16



Add MCCG settings

By default, you will be presented with the standard MCCG list plus any custom MCCGs you requested at the
programme level.

You can have a minimum of 1 and a maximum of 11 MCCGs setup per cardholder.

To add an MCCG, select Add MCCGs on the Manage MCCG Settings menu and follow these steps:

. 3 Add MCCG Settings
-
vis~ B
ezt ey wecue
t-::-:-- PR —— v

Vo kil S—

A M ST T B Lo R T L5 et LA

e ]
pae

ot g gt

g Same Ao g g e
___._::_._'-_'" ::::—-—:::;:u*m—---;m—m..—wu.wm—
===
e MCCG Level Limits
v iy
-y ey [T a-2- Ty 8
St Lt o T el
et A— W™
Daily
— [o ) [ J
e L
(o= ) (e )
R
) C J

Additional Restrictions Using Company Level

[] ot s e e o mmpaey et
[0 vt e s s compnmy owet
() ot 05 s nt ey

W e ey

=] -

Step 1. Select the MCCG you wish to add using the dropdown list — you will find the default list plus any custom
MCCGs setup for your programme.
Step 2.Select your action using the dropdown list: you can include, exclude or suspend the MCCG.

a. Suspend: controls are suspended and the only checks related to single purchase limit and velocity check
would be carried out.

b. Include: the authorisation taken on the MCC under that MCCG will be allowed and approved if the other
parameters are met.

c. Exclude: the authorisation taken on the MCC under that MCCG will be declined.
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We recommend you only use include or exclude when setting the MCCG(s) rather than a combination of both
include and exclude. If you wish to allow all MCCGs to be used by a cardholder then suspend should be used.

Step 3. Set the Single Purchase Limit: If the limit is set to “0”, it means no limit on the transaction.

Step 4. Set your limits: The maximum amount and number of transactions the cardholder can spend daily, per
billing cycle or monthly. Note “O” means “no limit” on the transaction.

Step 5. Set a Reset Date (optional field): The reset date is used to customise temporary spending patterns: the
previous settings will reinstate once the reset date is reached.

Step 6. (optional field): Check additional restrictions using company limits. These flags denote whether the single
purchase limits, cycle limits and MCCGs should be checked at the programme level.

Note: changes at this level will also depend of the flags activated on the Authorisation Parameters menu.
Step 7. Save your changes.
Step 8. You will be presented with a confirmation page; your changes have been saved.

If you need to discuss the implementation of custom MCCGs, please contact your Relationship Manager for
further details.

If you requested custom MCCGs that are not visible in CCIS, please contact our Customer Services Team.

Edit MCCG settings
Choose an MCCG from the list by selecting Edit against the MCCG you wish to edit.
The options and fields are the same as on the Add MCCG descriptions.

Once you complete your changes, select Save. You will be presented with a confirmation page.

Delete MCCGs
Select an MCCG from the list by ticking on the selection box and select Delete selected MCCGs.

Upon submission, you will be requested to review and confirm the MCCGs you wish to delete and select Delete
MCCGs to complete your request.

You will then receive a confirmation message and will be able to return to the MCCG list.

Note: make sure there is at least one MCCG present.

18



Parameters Change reports
Under Authorisation Parameters you can access two types of report:

Parameters Change Summary Report: this report displays the changes to authorisation parameters settings,
MCCGs added, account details deletion errors and MCCGs deletion errors (these errors can occur sometimes as
part of a bigger change, in order to resolve the issue you will need to setup the data again.)

Parameters Change Detail Report: detailed report for activities related to authorisation parameters changes.

Data in these reports will only display changes made in CCIS. Changes to your MCCGs made by our Customer
Services Team will not be reflected here.

To run your reports:

Step 1. Select the type of report required: Parameters Change Summary Report or Parameters Change
Detail Report.

Authorisation Parameters Change Detail
Report - Search Criteria

Programme:
Account ending:
Cardhelder name:

Please enter the start and end dates for the report

) Start date”
v«cmmmm Do [ MM — |
Parameter
i End date*
Manage Card Ly

—
Card Limits Change Report * Bo ‘I [£1%) v
Manage Aeeunt Level Settings + G Q [,_.J

Manage MOCS Sertings +

Parameten Change Summary
Rieport » .
Rempr

Step 2.Enter the start and end date for the report.
Step 3.Select Run Report

You will be presented with your reports. You can either print them from the page or extract them to .txt format to
paste on to the data management application of your choice.
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5. Audit History

In the Audit menu you can access your online activity history. You can view the last twenty events on your
account history.

. .
Audit History
Summary
Dare Time  Programme Card  Eveen Soatun
Upedate Decalh W0 0 Sl ShEn i1 e pcemiatul
Charge Hhumaid bt i |
[2aey —
MHGr2025 WA Snin Sige o wad sweeeiful
Tokan Sarvicing
Mamage Socurty oken ¢
IOR0IS IS Sign Owt Sign out was succesiiul
Ao
i it
et Bt mO0IS M Sign ba Sl b i il
Meed Help?
Ag b 15002025 WS Fenln Shgn b was wurceful
Bt Lived o Sambers Cardd -
Camdaet U ¢
180072025 Mok Sign Owt Shgn ut was successhol
Sign Out
g Ot
ISM02025 WS Signba Sign i s succematul
00085 K045 Sign b Shpn i s wwcrenful
OFI002E 08 Sqnin Shgn b wa sucoesadul
OI0RS  We0 Signln Shgn b s sccesatul
DLN0MI02S  OES4 Sam s Shpn b wiad suceaitul
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6. Logging off securely

In order to sign out of the site select Sign Out on your menu list. You will be required to confirm your selection and
presented with a confirmation message when you sign out. To protect your details we recommend you also close all
browser windows where you used the application.

gai Bexess to your online account.

Are you sure you wish to sign out now?
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7. Useful support and contact
information

If you need additional information contact:

Lloyds Bank Corporate Card Services

Phone: 0345 030 6270

From abroad: + 441908 544 059

@ Lines open 8am to 8pm Monday to Friday, 9am to 4.30pm on Saturday.

Calls may be monitored or recorded in case we need to check we have carried out your instructions correctly and to
help improve our quality of service.

[e] lloydscorpcards@tsysmsemea.com

You can also find contact details and hours of operation by selecting Contact Us under the Need Help? menu
in CCIS.

% Lloyds Bank Corporate Card Services
Burystead Court
120 Caldecotte Lake Drive
Caldecotte
Milton Keynes
MK7 8LE

FAQs

You can access a list of Frequently Asked Questions by selecting the FAQ option under the Need Help? menu in
CCIS.
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If you need this communication
in another format such as large
print, Braille or audio CD please
contact us.

If you have a hearing or speech impairment you can
use Relay UK. More information on the Relay UK
Service can be found at: relayuk.bt.com

Important information

Lloyds Bank plc. Registered Office: 25 Gresham
Street, London EC2V 7HN. Registered in England and
Wales no. 2065. Telephone: 020 7626 1500.

Authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority under
Registration Number 119278.

Please note that any data sent via email is not secure
and could be read by others.

Calls may be monitored or recorded in case we
need to check we have carried out your instructions
correctly and to help improve our quality of service.

Our service promise

If you experience a problem, we will always try to
resolve it as quickly as possible. Please bring it to the
attention of any member of staff. Our complaints
procedures are published on our ‘Help & Support
pages’ at: lloydsbank.com/business/help-and-
support/account-management/make-a-complaint
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