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Welcome to the Handelsbanken Commercial Cards
Internet Servicing (CCIS) cardholder guide.

CCIS is our online card management service that allows
you to manage your Corporate Card Programme securely
and efficiently, giving you control of your card programmes
24 hours a day, 365 days a year.

If you have any queries about registering or managing your
programmes in CCIS, call our Customer Services Team on

0345 307 4728 (or +44 1908 761 142 from outside the UK).

With CCIS you can:
¢ View and download multiple programme data.
® View and manage your cardholders.

® Manage authorisation parameters, card limits and
Merchant Category Code Groups (MCCG) quickly
and easily.

® Onboard cardholders online reducing processing
time and your carbon footprint as applications are
completed online.

® Register multiple programmes under a single sign-on.
¢ View cardholders contact details.

® Amend credit and cash limits for your cardholders.

® View and print statements for the past 12 statements.
¢ Design your own branded cards.

CCIS currently supports:
®* Windows 7, 8 and 10
® Mac OS

® iOS

¢ Android.

Browsers supported to recent versions are:
* Edge

® Firefox

¢ Chrome (desktop and Android device)

¢ Safari (Mac OS and iOS)V.

Strong Customer Authentication

For added security, and to protect you from fraud, we’ll
need you to provide additional verification for some
activities in CCIS to prove it's really you using the service.

We'll do this by sending a passcode to your mobile phone
which you'll be prompted to enter into your device to
complete your transaction.

Alternatively, an outbound call will be made directto a
registered mobile or Direct Dial Landline (i.e. calls you
direct not via an operator or receptionist). The security
code will appear on the PC or laptop screen and you'll
enter the code into the keypad of your telephone.

If you can’t register a valid telephone number, we can
supply a security token which you’ll use to verify your
identity when using CCIS.

If you have more than one authenticator registered, you
can choose which device you'd like us to contact you on
each time you'’re required to verify your identity.



1. Signing into your card programme

Signing in
Now you've registered for CCIS, sign in consists of three simple steps:

Step 1. Enter your Internet ID (created upon registering) and your Date of Birth in the format DD/MM/YYYY, then click
Continue to proceed.
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Sign in to your programme

Flease signin ¥ ine. ftyou haven tak <0, Register for Intemet Servichg to vlewyour progamme a1d
cardheiders uncer hat programin‘e, amend cardrokler aullors | onboard Iholds iire.
Taternet 10

Theuser IDyau setup upon registration

L 1]

Forgotianyourintemet 102

Cateof Birth
For esample: 14/073/138L

Cay Morth  Year

AR YYYY
coed

Step 2. Enter your memorable word (chosen at registration) and two characters from your passcode. These characters will
be randomly selected every time you log in. Then click on Continue to proceed.

Handelsbanken

Sign in to your account

Flease enter the requestad security creder tials beow.

Memarable Word

Satup upon registraticn
_

Memerableworghint

15t Number of you: passcode

th Number of your passcnda

Please Seiect v

Forgotten your passcode?

Cancal




Step 3. You will need to verify your identity as part of the signing in process. The options you have available will depend on

what'’s registered on your Corporate Card account record.

In the screenshot below, the Programme Administrator has all three available options and can choose:
® a One Time Passcode via SMS to the registered mobile, which is keyed into the CCIS screen; or
® an outbound call to the registered mobile or landline. The number which appears on screen is simply keyed into the

relevant device.
® to use a security token to send/receive passcodes.

Handelsbanken

Cancel

Verify yourself with a passcode
Youll get atext message from us witha passcode to verify yourself.

Whichmoblle numberwould you tike us to sand the textmessage to?

Once signed in, you will be presented with a list of your programmes. Additional programmes will need to be registered

manually by selecting Add Another Programme.

Your Programmes

Add another programme

211 CARD MAILER - 0093484

Billing

Type Balance Limit Available Due Date
Comorate £125650  £1000.00 £000 25112025
Details
Gharge Memorable word »
Charge Passcode ¥
s g 144 CCIS R2 SS5 144 - 0092845
Manage Security Tokan >
Audit Billing
Aud Hstory > Type Balance Limit Available Due Date
Aud Report »
Need Help? Cormporate £000 £100000 £1.000 00 071112025

Your Messages »
FAQ>

Report Lost or Stoien Card >
Centact Us >

Sign Out

Sign ow »

Forgotten your sign in details?

Amount
Due

£1.256.50

Amount
Due

£000

Cards Total

Registered Cards Actions
0 42 View
Cards Total

Registerad Cards Actions
0 4 View

Fagesie 2nemai page

You can access your security credentials by selecting Sign in and clicking on the appropriate links for the credentials you

wish to retrieve.

Retrieve your Internet ID

In order to retrieve your Internet ID:

Step 1. Select Forgotten your Internet ID?
Step 2. Enter your personal information.

Step 3. Enter your memorable word.



Sign in to your programme

Flease signin geyou ine, Hyou haven talready

carchoiders uncer hat programire, amand cardhokder

Internet 10

Theuser ID you setup upon registrtion

]

Forsotienyourintemet 107

Cateof Birth
For esample: 14/02/138¢

Cay  Month Year

AR YYYY

Cancel

e yourprog: and

Once you've successfully entered your information, you will be reminded of your Internet ID and given full access to

your account.

Passcode reset

Select Forgotten your passcode? on the Sign in step and follow the instructions on screen. Please see screenshot
below. You will need your memorable word, personal and card/programme information in order to reset your passcode.

Once you've successfully entered your information, you will be prompted to setup a new passcode. Changes to your

passcode will be confirmed upon submission and updated real time.

Forgotten your memorable word?

Select Memorable word hint for a reminder of your memorable word.

If you are still unable to remember your memorable word please contact us.

Sign in to your account
Please enter the requestad security credertials beiow.

Memorable Word

Satup upon registraticn
,

Memorableward hint

a1 Numizen of you passcode

Piease Seect “

ath Number of your passcods

1
Please Seiect v

Forgotten your passcods?

Cancel



2. Card Programme Management

View your programme list

When you sign in, you can view all your programmes. Select View to access your programme information.

Handelsbanken

Your Programmes

Add another programme

211 CARD MAILER - 0093484

Billing Amount Cards Total
Type Balance Limit Available  Due Dats Due Registerad Cards Actions
‘Your Programmes
View Programmes ;
3 Corporate £126650 £100000 £0.00 25/11/2025  £126650 ] 42 View
Update Details
Chznge Memorable word »
Chanae Passcode >
S 144 GCIS R2 SS5 144 - 0092845
Manage Secuity Token >
Audit Biling Amount Cards Total
. Limis Auenilmiala— Pasm Pt n : fa At

You will then see a list of all your registered card programmes.

Handelsbanken
To search, enter the 16 digit Card number OR Last name OR First name & Last name OR select the Account status from drop down
st and click Search.
Card number First { max) Last ‘max)
[ il [ View allaccounts v
VISA
& )
Your Programmas
Vien Protyansies >
YersumoyGoracts BilingTyps  Balance  Limit Available  CardsRegistered  TotalCards  DueDate  AmountDue
amant >
View Ditailect Nomorate Statament
> Comorate £125650  E100000  £000 0 42 V20 £125650
Update Details
Change Wemarobie word »
Crange Passode »
Cardholders
Account Management
oo Orbusadvey >
Cardhalor Orboarding Report > Statl
Nama on Card Numbar CardNumber  Balance  Limit Status Actions
Token Servicing
Managa Secusty Token >
211 GARD MAILERS 060 100000 Closed View
Ltk o =
Your Messages >
FAQ >
Raport Loct o Siclen Card » 101011 GARD PB 4301 TTUTUUOSE 000 50000 Actve View
Contact Us »
Sign Out IDI0 CARD P8 4302 000 100000 Payment ouerciue. View
SgnOut >
1D1011 GARD PB 4303 T2 000 100000 Active customer serviee View
watch
1D1011 GARD PB 000 100000 Glosed [Frauc) View
4304

Register a new card programme

You are able to register any new card programme you’ve been assigned to by selecting Add Another Programme under
View Programmes in the Your Programmes menu screens.
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‘Your Programmes
View Programmes >
Upciate Details
Change Memorable word »
Chznge Passcede >

ol Servich

Manage Securty Token >
Audit

Audit Hictory »

Aucit Report >

Need Help?

Your Messages >

FAQ >

Report Lest or Slon Card >

Contont Lie

Your Programmes

Add another programme

211 CARD MAILER - 0093484

Billing
Type Balance Limit Avallable  Due Date
Corporate £1265650 £100000 2000 25/11/2025

144 CCIS R2 SS5 144 - 0092845

Billing
Type Balance  Limit Available  Due Date
Corporale £0.00 £100000 2100000 Q7/11/2025

Amount
Due

Cards
Registered

£126650 0

Amount Cards
Due Registered
£0.00 0
Pagesze | 20

Total
Cards

42

Total

Cards

i

Actlons

View

Actions

View

2 tems n1page

To register a new programme, you will need to provide the same type of information you provided upon registration
(personal and company information). Once the information is successfully entered and you’'ve agreed to the Online Terms

and Conditions, you will be able to view the programme on your list.

View programme details

On this screen you will see a search menu (to locate a card), company information and cardholder details.
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Your Programmes
Viow Progrommes »
Viow Sumary Corporacs
Stateement »

Vien Detaiad Gomparste Statemant
3

Update Detalls

Change Memoradlc word >
Change Passcode »
Account Management
Cardholcer Onboarding >
Cochelear Onbering Papor »

Token

Manags Securty Token >
Need Help?

Yo.r Meseages >

FAD >

ReportLost or Stolen Card >
Genact ls 5

Sign Out.

Sgnoua >

211 CARD MAILER - 0093484

To search, enter the 16 digh C OR Last name O L
list and click Search.
Card numbar First name (35 char max) Last name (35 char max) Account status
[ il | ] [Viewalleccounts ~
BilingType  Balanes  Limit Rvsilable  CordsRegistered  TotolCards  DuaDate  Amount Dua
Comporate E125650 £1.00000 £000 0 42 251112026 £1266 50
Cardhalders
Statt
Name on Card Number CardNumber  Balance  Limit  Status Actions:
211 CARD MALERS o 000 100000 Closed View
of 5203
D10t CARD 38 4301 TGS 000 50000  Active View
D101 CARD 28 4302 T 6E] 000 100000  Payment overdue View
D101 CARD 28 4303 062 000 100000 Active oustomer servica View
watch
000 100000 Closed (Fraud) View

D10t CARD 8
4304




Search

You can search for the cardholders in your programme by entering their 16 digit card number or first and last name and
selecting Submit.

To clear all details and start a new search, select the Reset button.

Wildcards are not allowed on the search facility.

Programme information tab

This contains information related to your programme: the type of billing of your programme, the balance accrued by all
your cardholders, the overall programme credit limit, the available to spend amount, the number of cards registered to
CCIS and the total number of cards across your card programme.

Cardholders:

The list of cardholders is displayed by Account Name, Card Number, Balance, Limit, and Status. You can view up to 40
cardholders per page.

The cardholder status will give you some information on the cardholder’s standing. Statuses are divided in 7 groups:

¢ Closed — account closed.

® Authorisation controls active — account has authorisation controls applied.

® Active — account active.

® Never active — account has never been activated.

® Inactive — account has been inactive for 6 months.

® Active payment outstanding — account is active but an outstanding payment exists.

® Active credit line exceeded — account is active but the credit line has been exceeded.

When you select View you will access the View Cardholder Account Detail page.



View Corporate Statement

Summary Corporate Statement

You can access a summary corporate statement. As well as purchases, fees and charges, the summary will provide
you with key information on your programme’s limit, balances and payment dates. You can access up to 12 months' of
statement summary information.

To access historical summary statements (up to 12 months), select the statement date you wish you access from the
dropdown menu. You can also download a copy in PDF format by clicking on the Download link.

Handelsbanken

Summary Corporate Statements

Programme: 01CCISR20FSE 01
Account number; B 3 |
Billing type: Corporate

Select the summary statement you wish to view and click Go

[ Curtent Statement v
o ( Dowrload &> )
Your Programmes S
View Programmes > It YU fequire a summary statement thar Is not shown hare or a copy aof ‘/ﬂl.‘fﬂ!” starement please Contact Us
View Summary Corporste
Statement >

View Detalled Corporata Statement
>

Summary - Corporate Statement

Update Datails
) Balance Summary
Change Passcode > Crodit limit: £1000.00
Account Management Current balance: £81564CR
Lardholcier Unboardng 3 Previous balance: £ 6000 DR
Gardholcer Onboarding Repot >
Payments received: £12021CR

:““"‘ 59‘_“"""‘? " Purchases £20430R
Vanage Sas >

i Cash advances: £0.00
Mo el Transection refunds: £4176 CR
Your Messagas >
a0 Account charges: £000
Report Lost or Stolen Caid ) Misc: adistmanty: £0.00
Cixsact s Amount due: £0.00
Sigr1Out Due date: 240ct 2025
Sign Out »

( Back 10 programme details |
o

Detailed Corporate Statements

You can access detailed corporate statements which can be printed and downloaded in PDF format. A search feature is
available and enables you to find detailed corporate statements within 6 month time ranges, going back up to 10 years or
to the account open date if less than 10 years.

Handelsbanken

Detailed Corporate Statements

Programme: 0ICCISR30 PS501
Account number AT AY)
Billing type: Corporate

Statements for ths last 12 calendar months are displayed below.

10-October-2025 - D)

e ( 19-September-2026 1

View Programmes >

2 You require Adobe Reader to view PDF Documents.
View Summary Corporate
Statement >

View Detalled Corporate Rasbe Reront i
Statement
Update Details

Change Memorabie word >
Change Passcoce >

Account Management

Cacctholde Cinbasrrdin v

(" Backte programme details )
\ /



3. Cardholder Administration

View cardholder account detail

This screen will display a summary of the balance, authorisations, spending since last statement and status for your
selected cardholder.

Handelsbanken
Account Details
Up To 14 November 2025
Card ending: TR
Cardholder name: 02 CCIS R30 PS5 02
Staff number:
Current balance as at 14 £1200CR
VISA 2005
Account status: The account is active.
Your Programmes
View Programmes >
Cardholder Administrator Balance Summary
View Cardholder Account Detail
> Balance carried forward: £000
View Gardholder Statements > Crediits to your account: £3042
View Cardholder Personal Detals > Debits to your scoount £ig42
Authorisation Parameters Approved outstanding £133951
Manage Card Limits > authorisations:
Card Limits Change Report > Available to spend: £367249
Manage Account Level Settings >
Manage MCCG Settngs >
Pacanciers Change Sumary Authorisation Summary
2por
Parameters Change Detail Report >
T Servicing Date MCC / Description Response / Reason Amount
Manage Security Token >
Need Help? 14 Nov 25 5399 Declined-0048-Insufficient Funds £3918DR
Your Messages >
5 14 Nov 26 5399 Declined-0048-Insufficient Funds £8227DR
et s lov 25 5 cline nsufficient Funds 5
Contact Us >
Sign Out 14 Nov 25 5399 Declined-0048-Insufficient Funds £1137DR
Sign Out >
14 Nov 25 5399 Declined-0048-Insufficient Funds £4417DR
14 Nov 25 5399 Declined-0048-Insufficient Funds £2708 DR
E . 34itemsin7
P P

Card Status

This line will display the cardholder’s most important card status: it will usually display the card is active, however
occasionally some action may be required from the cardholder and so the card status will be updated. As you can see on
the above screenshot, the card is active.

Balance Summary

Here you'll see the credits and debits to the account and any approved outstanding authorisations.

Authorisation Summary

You can find transaction information real time: the MCC description, the reason code, and the transaction amount. You
can navigate through the record pages by clicking on the arrows; you can also set the number of authorisations displayed
by clicking on the down arrow and selecting up 50 records to be displayed at one time.

Spending since last statement

You can find the transactions that will be billed in your next statement. You can navigate through the record pages
by clicking on the arrows; you can also set the number of authorisations displayed by clicking on the down arrow and
selecting up 50 records to be displayed at one time.



View cardholder statements

You can find details of your cardholder’s expenditure in more detail up to 13 months. You can also print the details and
download them on an .xps format.

To download a statement, click on the Print PDF Statement button, select the Microsoft xps Document Writer option
and select Print. You will be directed to name and save the file.

Handelsbanken

Cardholder Statements
Chocse your statement

Statement date

Curtent Statement v

You can view up to 12months worth of statements. If you require a statement that is not avaliable here please contact us.

e e Statement summary
View Programimes >
NS A ate Balance Summary
View Cardheiier Account Detait > Balonce canod forward: £0.00
> Credits to your account: £3556CR
View Carcholder Percona Detalls > Deblts o your socount: £6210R
£2034CR

Mennge Cara Laits >
CoTEals et Spending Since Your Last Statement
‘Mannge Account Level Settings >
Mannge MOOO Setiings > < :
S Y Date Descriotion Foreign Exchange Detalls Amount
Paport>
Parameters Cnange Catat feport >

26Sep25 MEMBERSHIP FEE CREDIT £2934CR
Token Servicing
Mannge Security Token >

12Sep25 AUTO PURCHASEOT £1010R
Need Heip?
YourMessages >
FA0> 12Sep25 AUTO PURCHASEC2 £102DR
PeportLostor Stolen Card >
Contoct Us >

12Sep25 AUTO PURCHASEQ3 £103DR
Sign Cut
Sign Out >

12Sep25 AUTO PURCHASEO4 £104DR

. 13ttemsin3
Pagesize [5 | B0ET

Your statement for card ending  £-29.34
e o

10 10 October 2025:

Contact our Customer Services Team if you need a statement that is not available on CCIS.

View cardholder personal details

If you need to contact the cardholder, view their personal details by selecting View Cardholder Personal Details under
Cardholder Administrator menu. Programme Administrators cannot make any changes to personal details.

Cardholders can amend their personal details by registering for CCIS or contacting our Customer Services Team.
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Cardholder Onboarding

If your programme setup allows, you will be able to onboard new cardholders in CCIS. With Cardholder Onboarding you
can request new cards for up to 500 cardholders in one session.

To start, select the programme where you wish to allocate the new cardholders, select Cardholder Onboarding under
the Account Management menu. On the screen you will find a link to download the application template and a guide on
how to complete the template and the processes involved.

Handelsbanken

Cardholder Onboarding

Programme
With cur onine card onboarding facliity you can upload from 1 up to 500 new cardholder applications.
To start complete the application tempiate, corfirm you are authorised to onbcardnew cardholders and click on “Continue’™.

To download a copy of the application template please click here

To access our Quick Start Guide click here. The guide will provide you with all the information you need to get started.

Your Programmee "

M P Piease note, individually statemented customers (clients whe have individual cards settiing by unique carc-by-card Direct Debits from one
& or a number of differentbank accounts) cannot board cardnolders in CCIS. Flease contact Customer Services or your bank Relatonship

View Summary Coiporate Manager to amange the offiine altemative.

Statement »

‘)"ﬁ‘w Detalled Corporate Statement Please be aware tat the file may take up to 5 minutes to be processed.

Update Details 1 contirm | am authorised to board cardholders

Change Memorable word >

Change Passcode >

Account Management

(o) (D

Cardholder Onboarding >
Carcholder Onbearding Raport >

Token Servicing
Manage Security Token >

Need Help?

FAQ>

Repart Lostor Stoken Card >
Contact Us >

Sign Out
SignOut >

Once you've completed the template, confirm you are authorised to board cardholders and the Continue button will
appear. Upon confirmation, an entry will be created in Audit History, where you will be able to see your account activity.
You can also run a report on the Cardholder Onboarding Report sub menu for information on any templates uploaded in
the last 6 months.

The cardholder application template will go through several validation and verification processes and, if successful,
applications will be processed within 72 hours.

If you cannot see the Cardholder Onboarding menu, please contact our Customer Services Team.

1"



4. Merchant Category Code Groups
(MCCGs) and Authorisation Parameters

Manage Card Limits

With CCIS you can update your cardholder’s credit limits on a temporary or permanent basis and in real-time.

TInTaCTSaTIReT T

Your Programmes

View Programmes »

Cardholder Administrator
View Cardholder Account Detedl »
View Cardholder Statements >
View Cardhelder Personal Details >

Authorisation Parameters
Manage Card Limits >
CardLmizs Change Report >
Manage Account Level Settings »

Manage Card Limits
Programme: 01CCISR30 PS5 01
Accountending YT 213
Cardholder name: 02 CCISR3C PS5 02

Permanent Limits

Credit limit

[ |

If you can't make changes to credit or cash limit it may be some of the settings on your programme have blocked changes to crecit or
cash limit for this cardholder. Please contact Custemer Services for more infermation.

Cash limit

i 0

Temporary Limits

Manage MCCG Settings > Temporary credit limit
Poromeiers Change Summory
Foport 3 [o |
Parameters Change Detail Report »
Start date”
Token Servicing
Manage Security loken > oo MM || YYYY
Need Help? End date”
Your Messages >
FAQ > DD YYyy
ReportLost of Stolen Card >
Notes (max 160 characters)
CanmactUs »
Please enter notes for future reference. You must not enter card numbers in tis fisld
Sign Qut
Sign Oul >

Permanent Limits

You can change your cardholder’s credit and cash limits by entering the new values (numbers only) and clicking the Save
button. You will then be presented with a confirmation message.
The following rules apply to the setup of a new permanent credit/cash limit:

® Permanent Credit Limit must be a numeric value without any decimal places. The value must be greater than or equal
to0

¢ Permanent Cash Limits should always be less than or equal to the Permanent Credit Limit
® The new Permanent Credit Limit must be less than or equal to the Corporate Credit Limit.

If you are unable to change the values for limits it is likely there are certain restrictions on your account. For assistance,
please contact our Customer Services Team.

Temporary Limits

You can set a temporary credit limit for your cardholders. Just enter the temporary limit(s) as required, the timeframe and
click on Save. You will then be presented with a confirmation message.
The following rules apply to the setup of a new temporary credit limit:

® The Temporary Credit and/or Cash Limits must be a numeric value without any decimal places. The value must be
greater than or equal to 0

® The Temporary Credit Limit must be less than or equal to the Corporate Credit Limit
® The Temporary Cash Limit must be less than or equal to the Temporary Credit Limit.

Note: If the Temporary Credit Limit is in effect, you will be unable to change Permanent Credit Limits.
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Card Limits Report

You can run reports to view any previous credit limit changes on the cardholder account for the last 12 months. To run a
report enter the timeframe required (Start and End Date) and submit your request. You will be presented with the list of
results of changes completed in CCIS which you can also download in a .txt format.

Please note that changes to credit limits made by Customer Services will not be reflected on this report.

Handelsbanken

Card Limits Report

Programme: 01GCIs R30 PS5 01

Account ending: s

Cardholder name: 02CCIS R30 PSE 02

Flease enter the start and end dates for the raport

Stant date’

DD MM YYyy

Your Programmes P
View Programmes 3 End date’
Cardholder Administrator DD
View Cardhclder Account Detai »
View Cardholder Statemens >
View Cardhalder Personal Detais >
Authorisation Parameters (“cancel ) @IS
Manage Card Lmns > e
Card Limits Change Renon >

Manage Account Level Settings

In this menu you will be able to manage your cardholder’s single purchase limits and velocity controls.

Handelsbanken

YYour Programmes
ViewFrogrammes >

Cardholder Administrator
View Garcholder Account Detail >

View Account Level Settings
Programme: 01CCISR30 PS5 01

Account ending: pERon

Carcholder name: 02 CCIS R30P3502

Account Level Limits
Cnter the Total Spending amount/Numter allowed fcr Daily/Cycle/Monthly. Enter ‘0 for no limit,

Single purchase limit

Enter the meximum amcunt allowed *or & Single Purchase without any decimal places 2.g. enter 5000 for a Single Purchase limit of five
thousand. Enter O for no limit.

View Garcholdsr Stataments > i
View Garcholder Personal Details » A . Number*
Authorisation Paramaters Daily e
Menage Card Limits > 1 500 J [ 0 ‘
Card Linits Chane Report > Amount® Number”
Manage Account Level Settings Cycle
’ 878786.00 1000
Manage MCCG Settngs > l 1 [ ‘
Pariducs Ofarges Srrinoay Amount” Number™
it Monthl
Pacamstess Charge Dl Repert » v [ 20000000 ] [0 J
Token Servicing Reset date”
Mansge Secity Token >
[ al » \ 2050
Need Help?
Your Messages > - mount" mber”
m, Client A e
Report Lost or Stolen Card > defined | 000 i {0
Contact Us »
Number"
o Number of
gn Out i
Sign Out > days o

Single Purchase Limit

This displays the maximum amount permitted in a single purchase. If the value in the field is 0.00 it means there are no

limits for a single purchase, as long as the purchase is not over the credit limit.

Daily, cycle and monthly amounts and number of transactions

Displays the maximum amount and number of transactions the cardholder can spend daily, per billing cycle or monthly. If
the value in the fields is 0.00 there are no limits to the amount and number of transactions a cardholder can perform in the
given time periods.

How to use the Reset Date fields

The Reset Date fields are used to nominate temporary spending patterns outside the typical daily, monthly and cycle

13



velocity controls. The previous settings will reinstate once the reset date is reached.

If a single purchase limit is also set, the value that will take precedence is that of lower value.

Please note: if these parameters are defined it would override the daily/cycle/monthly frequency and would be in
effect immediately.

Additional Restrictions using Company limits (Optional field)

These flags denote whether the single purchase limits, cycle limits and MCCGs should be checked at the programme
level. If they are ticked this means that company level limits will supersede the cardholder settings.

Reset Authorisation Values

This button will reset all the authorisation values for the cardholder to the programme level settings. When you select this
button you will be asked to confirm that you want to reset the cardholder’s authorisation values.

Manage MCCG Settings
View the MCCGs setup at cardholder level. Add/Edit/Delete available MCCGs using the links on this page.

Handelsbanken

Manage MCCG Settings
Programme: 01CCIS R30 PS5 01
Accountending. U™ 1213
Cardholder name: 02 CCISR30 PS5 02
Select MCCG Number Name Amount Reset Date Actions
O SYS DFAULT System Defaull (all calegories) Suspend 12/3172050 Edit
Your Programmes
View Programmes >
Carcholder Administrator
View Cardholdar Accoun: Detail >
View Cardhuicier Staterments >

Authorisation Parameters

14



Merchant Category Code Groups (MCCGs)

Merchant
Group No.

1

© O N o g b~ wWw N

G T G G G I
© © N o g b~ WO N = O

Merchant Category Group

Building Services

Building Materials

Estate and Garden Services
Utilities and Non Automotive Fuel
Telecommunication Services
Catering and Catering Supplies
Cleaning Services and Supplies
Training and Education

Medical Supplies and Services
Staff — Temporary and Recruitment
Business Clothing and Footwear
Mail Order/Direct Selling
Personal Services

Freight and Storage

Professional Services

Financial Services
Clubs/Associations/Organisation

Statutory bodies

Office Stationery, Equipment and Supplies
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Merchant
Group No.

20
21
22
23
24

25
26
27
28
29
30
31
32
33
34

Merchant Category Group

Computer Equipment and Services
Print and Advertising

Books and Periodicals

Mail and Courier Services

Miscellaneous Industrial/
Commercial Supplies

Vehicles, Servicing and Spares
Automotive Fuel

Travel

Auto Rental

Hotels and Accommodation
Restaurants and Bars

General Retail and Wholesale
Leisure Activities
Miscellaneous

Cash



Add MCCG settings

By default, you will be presented with the standard MCCG list plus any custom MCCGs you requested at the
programme level.

You can have a minimum of 1 and a maximum of 11 MCCGs setup per cardholder.
To add an MCCG, select Add MCCGs on the Manage MCCG Settings menu and follow these steps:

Handelsbanken

Add MCCG Settings

Peigrmmre. 01CCIS RI0SSS 01
Agcount ending: Rt <7
Carcholdor neme: 01CCIS RIDSS501
Meca”
Action”™
Action to be taken isati i Cetegory Cods within this MCCC. Include: Alow it ived
Ercluds: fiojsct the autherisstion Suspend. No action to be taken.
Euclude ~
Single purchese Smit.
Enter alowedfor a Single Purchsss withoot any g enior 5000 fore Singl Britoffive
thousand, Enter O for oo imit
Warogs Cantmes: > | 000 |
- >
e oo oves g >
MascaNoooscsme .
fastti Enos Rt MCCG Level Limits
R >
Ertorthe Total Spencing amcuralfiunter afowed for DalylCycle Moty Enter 7 forno finst,
st Crungs Cata Repan.
Token Servicing ; Amount” Nurmber™
Hargn Sectem Token 3 Daily 'W—_T__—] [0———-—-1—]
Nesd Help?
LR C [ 3 Numbsr®
s ot o G Gars 3 ycle
i, [5e l [ |
Sign Out Number’
B0 > Monthly [ | [ ]
Reoet date”

Client
defined

Number of
days ]

Additional Restrictions Using Company Level

These i wel i the check for this MCCG at company lovel or cct, Check the box to cetupthe check at company
lovel,

[C] Check single purchate It at company level
[[] ©heck cycle Imits at company level

[[] Check MCOG table at company level

Notes imax 00 cheracters)

160 churocters remeining

DY -

Step 1. Select the MCCG you wish to add using the dropdown list — you will find the default list plus any custom MCCGs
setup for your programme.
Step 2.Select your action using the dropdown list: you can include, exclude or suspend the MCCG.

a. Suspend: controls are suspended and the only checks related to single purchase limit and velocity check
would be carried out.

b. Include: the authorisation taken on the MCC under that MCCG will be allowed and approved if the other
parameters are met.

c. Exclude: the authorisation taken on the MCC under that MCCG will be declined.

We recommend you only use include or exclude when setting the MCCG(s) rather than a combination of both
include and exclude. If you wish to allow all MCCGs to be used by a cardholder then suspend should be used.

Step 3. Set the Single Purchase Limit: If the limit is set to “0”, it means no limit on the transaction.

Step 4. Set your limits: The maximum amount and number of transactions the cardholder can spend daily, per billing
cycle or monthly. Note “0” means “no limit” on the transaction.

16



Step 5. Set a Reset Date (optional field): The reset date is used to customise temporary spending patterns: the previous
settings will reinstate once the reset date is reached.

Step 6. (optional field): Check additional restrictions using company limits. These flags denote whether the single
purchase limits, cycle limits and MCCGs should be checked at the programme level.

Note: changes at this level will also depend of the flags activated on the Authorisation Parameters menu.

Step 7. Save your changes.

Step 8. You will be presented with a confirmation page; your changes have been saved.

If you need to discuss the implementation of custom MCCGs, please contact your Relationship Manager for further details.

If you requested custom MCCGs that are not visible in CCIS, please contact our Customer Services Team.

Edit MCCG settings
Choose an MCCG from the list by selecting Edit against the MCCG you wish to edit.
The options and fields are the same as on the Add MCCG descriptions.

Once you complete your changes, select Save. You will be presented with a confirmation page.

Delete MCCGs
Select an MCCG from the list by ticking on the selection box and select Delete selected MCCGs.

Upon submission, you will be requested to review and confirm the MCCGs you wish to delete and select Delete MCCGs
to complete your request.

You will then receive a confirmation message and will be able to return to the MCCG list.

Note: make sure there is at least one MCCG present.
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Parameters change reports
Under Authorisation Parameters you can access two types of report:

Parameters Change Summary Report: this report displays the changes to authorisation parameters settings, MCCGs
added, account details deletion errors and MCCGs deletion errors (these errors can occur sometimes as part of a bigger
change, in order to resolve the issue you will need to setup the data again.)

Parameters Change Detail Report: detailed report for activities related to authorisation parameters changes.

Data in these reports will only display changes made in CCIS. Changes to your MCCGs made by our Customer Services
Team will not be reflected here.

To run your reports:

Step 1. Select the type of report required: Parameters Change Summary Report or Parameters Change
Detail Report.

Handelsbanken

Authorisation Parameters Change Summary Report -
Search Criteria

Programme: 01GGIS R30 PS5 01
Account ending: s <]
Cardholder name: 02 CCIS R30 PS5 02
Please enter the start and end dates for the report
Startdate”

“Your Programmes VO

Cardholder Administrator End date”

View Cardhoider Account Detal > -
VoG S
View Caadhoder Personal Detas >

Authorisation Parameters
Manage Cad Limts » . e

Card Limits Change Report » (\ Cancel ,:‘ Run repart
Managa Account Level Settngs > e

Manaaz MCCG Satiinas >

Step 2.Enter the start and end date for the report.
Step 3. Select Run Report

You will be presented with your reports. You can either print them from the page or extract them to .txt format to paste on
to the data management application of your choice.
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5. Audit History

In the Audit menu you can access your online activity history. You can view the last twenty events on your account history.

Audit History
Summary
Date Time Programme Card Event Status
VISA 14112025 14:05 Signin Sign inwas successful
‘Your Programmes 13/1172025 10:38 Signin Sign in was successful
View Programmes >
Update Details 12/11/2025 18:14 Signin Sign inwas successful
Change Memrable word >
Changs Passcode >
Te Servicing 12/1112025 18:08 Signin Sign inwas successtul
Manago Security Token
Audit 1211172025 17:38 Signin Sign in was successful
Audit History >
Audit Repart >
12/1172025 16:06 Signin Sign in was successful
NeedHelp?
Your Messages >
FAQ > RI12025 1001 Sign Out Sign out was successful
ReportLost or Stelen Card >
ECTH 121112025 1001 sgnin Sign inwas successul
Sign Out
SignOut >
121112025 0950 Sign Out $ign out was successiul
12112025 09:50 Signin Sign inwas successul
12/11/2026 0947 Signin Sign in was successful
12/11/2025 09:33 Signin Sign in wes successful
12/11/2025 09:22 Signin Sign inwes successful
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6. Logging off securely

In order to sign out of the site select Sign Out on your menu list. You will be required to confirm your selection and
presented with a confirmation message when you sign out. To protect your details we recommend you also close all
browser windows where you used the application.

Sign Out

Sign'ng out securely means no one can gein unauthorised access to your online account

Are you sure youwish to sign out now?

()

Your Programmes
Vlew Programines 5

Update Detalls
Change Memorable waid »

Change Pasecode »

Token Servicing
Manage Secuity Teken >
Audit

Audl History >

Audt Peport >

Need Help?

FAQ >

Report Lost or Slolen Caid >
Contactlls 5

Sign Out
Sign Out >
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/. Useful support and contact
information

If you need additional information contact:

Lloyds Bank Corporate Card Services

Phone: 0345 307 4728

From abroad: +44 1908 761 142

@ Lines open 8am to 8pm Monday to Friday, 9am to 4.30pm on Saturday.

Calls may be monitored or recorded in case we need to check we have carried out your instructions correctly and to help
improve our quality of service.

o] lloydscorpcards@tsysmsemea.com

You can also find contact details and hours of operation by selecting Contact Us under the Need Help? menu in CCIS.

% Lloyds Bank Corporate Card Services
Burystead Court
120 Caldecotte Lake Drive
Caldecotte
Milton Keynes
MK7 8LE

FAQs

You can access a list of Frequently Asked Questions by selecting the FAQ option under the Need Help? menu in CCIS.
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